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GRIEVANCE REDRESSAL ESCALATION MATRIX 

*(MondayToSaturday) Except Public Holidays 

Details Of 
Designation 

Contact Person 
Name 

Address 
Where The 
Physical 
Address 
Location 

Contact No. Email-Id Working 
Hours When 
Complainant 
Can Call * 

Customer Care NA T F 310 
Shivalik Shilp 
Ambli Bhopal 
Road, Jodhpur 
Char Rasta, 
Ahmedabad, 
Gujarat,38001
5 

NA NA 9:30  AM  6:30 
PM 

Head of Customer 
Care 

NA T F 
310Shivalik 
Shilp Ambli 
Bhopal Road, 
Jodhpur Char 
Rasta, 
Ahmedabad, 
Gujarat,38001
5 

NA NA 9:30  AM  –
6:30 PM 

Compliance Officer CS Meghna Karia T F 
310Shivalik 
Shilp Ambli 
Bhopal Road, 
Jodhpur Char 
Rasta, 
Ahmedabad, 
Gujarat,38001
5 

+9188662716 
77 

compliance@inxits.com  9:30  AM  –
6:30 PM 

CEO Samir Rajendrakumar 
Vora 

T F 
310Shivalik 
Shilp Ambli 
Bhopal Road, 
Jodhpur Char 
Rasta, 
Ahmedabad, 
Gujarat,38001
5 

+9196241617
77 

research@oceanfinvest.in 9:30  AM  6:30 
PM 

Principal Officer Samir Rajendrakumar 
Vora 

T F 
310Shivalik 
Shilp Ambli 
Bhopal Road, 
Jodhpur Char 
Rasta, 
Ahmedabad, 
Gujarat,38001
5 

+91 
9624161777 

research@oceanfinvest.in 9:30  AM  –
6:30 PM 
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